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Elder Services’ Berkshire Senior, October - November 2024

‘I'm so glad A
| called 7
HospiceCare In
The Berkshires
when | did.”

"THEY HELPED US MAKE EVERY
MOMENT MATTER.

i
ok

“When Mom got sick, | was so overwhelmed managing her care, filling out paperwork and trying
to be there for her. Thankfully, HospiceCare in The Berkshires was there to make everything easier.
They provided compassionate care that supported a quality of life for Mom.”

Offering compassion to our community:

* Emotional and spiritual support  * Integrative therapies * Meaningful end-of-life care
* Symptom management * Home health aides * Bereavement counseling

HOW WILL YOU KNOW WHEN IT'S TIME TO CALL HOSPICE?

VISIT WWW.HCIB.ORG/WHENTOCALLHOSPICE TO LEARN MORE.

@Sj HOSPICEC ARE 877 South Street, Suite 1\W/

in The Berkshires, Inc. Pittsfield, MA 01201
AN AFFILIATE OF 413-443-2994

INTEGRITUS HEALTHCARE www.hcib.org

THE DIFFERENCE IS IN OUR CARE




Mission Statement
The mission of Elder Services of Berkshire County, Inc. is to provide L b h
Berkshire elders, caregivers, and individuals with disabilities the a nes orou

opportunity to live with dignity, independence, and self-determination,

and to achieve the highest possible quality of life. Kit(h e n ce I e ra'tes'r s I

Statement of Inclusivity

Elder Services practices non-discrimination in its 30th Anniversary

employment practices and service delivery. Embracing

diversity, our in-home and community-based services

are available to all without regard to race, ethnicity, By Christopher McLaughlin, Executive Director of Elder Services
language, religion, gender, sexual orientation, or lifestyle.

<N\ )
/ W Elder Services
of Berkshire County Inc

2024 is not only Elder Services of Berkshire
County’s (Elder Services) 50th Anniversary, but
<h also the 30th Anniversary of the operation of our

FB/BerkshireSenior : . commercial kitchen in Lanesborough, MA.
@Berkshire Senior Elder Services’ kitchen has been in one of the brick
buildings on Route 7 in Lanesborough (just before
q, Instagram: LinkedIn: Elder Services - ’Ehe ]?oll_ar gleneligl) sincg 1994, T.hoggh tl}‘l}?r% ﬁre
: : : wenty-six other elder service organizations like Elder
berkshiresenior of Berkshire County ? Services throughout the Commonwealth, only two
others operate their own kitchens. The other twenty-four organizations
purchase meals from large commercial food vendors.
. There are advantages to operating our own kitchen, not the least
Eldel‘ sel‘VICes of which is that we can control the quality and variety of the meals
of Berkshire County, Inc. we offer. The fact that our employees control every step in the process
° ° gives us a real advantage in a county where geography and distance
B e r ks h | re Se n |o r (950 square miles) require us to operate efficiently. We are proud of
the staff in our kitchen who prepare between 900 and 950 meals each
Editorial Board: Deb Aldrich-Jegtvig, Laura Feakes, Christopher McLaughlin, | weekday. Our dedicated transportation provider and Meals on Wheels
Kathleen Phillips, Susan Guerrero, Kara Graziola and Peter Olsen. drivers ensure those meals find their way to senior community dining
sites and into the hands of seniors living at home throughout Berkshire
County. By the end of this September, the kitchen will have prepared
more than 7.1 million meals since 1994!

Twitter:

Advertising: To place an advertisement in Berkshire Senior, please contact
Kate Teutsch at (413) 496-6324 or e-mail advertising@berkshireeagle.com.

Berkshire Senior is publlshed bi—monthly by Elder Services of Berkshire COUI"Ity, ACthlty in the kitchen begins early each morning in Lanesborough_
Inc., 73 South Church Street, Pittsfield, MA 01201, 499-0524 or 1-800-544-5242, | Cooking staff arrive around 5:00 a.m. Office, prep, and other staff arrive
e-mail: esbc@esbci.org or on the internet at www.esbci.org. a bit later with transporters and drivers beginning to arrive around 9:30.
NOTICE The head chef and second cook begin packing meals at 8:30 for the

county congregate meal sites, who get their food delivered in assorted
Berkshire Senior advertising helps to the defray the costs of producing the | sizes of hotel pans. These sites serve their diners right from their own
newspaper. Inclusion of advertisers in no way implies that Elder Services | steam tables.

endorses any product or service. Production on the “assembly line” begins around 9:00 and lasts until
around 10:30. Producing and packaging so many meals results in a
fast and furious flurry of activity when everyone works smoothly and
efficiently as a team. Everyone knows their role and what is expected

Signed columns are the opinion of the writers and not necessarily the
opinion of Elder Services. For medical, financial or other advice, seek a

qualified professional in the appropriate field. of them to produce so many meals under such a tight deadline.

Elder Services and its programs are funded, in part, by the Massachusetts The kitchen has two rooms of about 3,000 square feet — a small
Executive Office of Aging and Independence (EOAI) (formerly the Executive | office space and the much larger commercial kitchen. The office is the
Office of Elder Affairs (EOEA)). logistics center, where every morning lists and route sheets are adjusted

Stat d federal fund ided to Elder Servi limited. Eld and edited for the last-minute changes from the Nutrition Staff in our
a e, and tederal tun _S provide . 0 er Services are imi 'e ) €1 central office. Phones are ringing and printers work continuously while

Services welcomes charitable donations to help meet the growing needs | 16 office staff adjust the final orders to the kitchen.

of Berkshire seniors, and gratefully acknowledges all donations.

continued on page 4
Contents
What is an Ombudsman 5 Puzzle 15 Volume 43, Number 5
Do You Believe in Ghosts? 6 Senior Community Dining Sites 16 October 2024
Donations 9 National Caregivers Month 17 Thebi-monthly _
Open House Reception 10& 11 Falls Prevention 19 newspaper for Berkshire
Community Transition Liaison Program................. 14 COVER PHOTO: County seniors
Beware of Scams 15  ESBCI Meals on Wheels/Kitchen staff. FREE
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Laneshorough Kitchen

continued from page 3

The kitchen is comprised of
three areas. The cooking area
is active with chefs and cooks
working ovens, stoves, and large
electric kettles, which shine from
having been cleaned the previous
afternoon. There is plenty of
noise from spoons banging and
mixing and from the office staff
shouting orders and changes as
the food moves to the assembly
line. On the assembly line, four
“servers” don their aprons,
hats, and gloves as they scoop
portions of each food offering
into black plastic trays. The last
assembly line process is one in
which individual meals are slid
across a stainless-steel table to
the sealing machine. The sealing
machine hermetically seals each
tray with clear cellophane which
eliminates spills and helps keep
the meal warm until it reaches
its destination. It also accurately
counts the meals. The person
operating the sealing machine
then slides each sealed meal to the
packers, who, using lists provided
by the office, pack the meals into
insulated containers that have
been prearranged for packing.
They work efficiently with an
occasional last-minute change
order coming from the office.

First out are two vans driven
by the transporters who head to
North and South County. They
load up to prepare to drop off
at distribution centers at their
respective ends of the Berkshires,
where drivers meet them then
drive to the communities where
each typically delivers 12-20
meals to the homes of seniors.
The Central County drivers are
next. They anxiously wait for
their orders to be ready so they
can begin making their deliveries.

The last area of the kitchen,
where the walk-in coolers are,
one or two other staff prepare the
brown bag portion of each meal,
which includes a drink, fruit,
dessert, bread, and condiments as
needed. The drivers deliver these
bags with each hot meal.

By 10:00 or 10:30 kitchen staff
begin preparing the large pans of
bulk food which are delivered to

congregate meal sites throughout
the county. When this process
is complete, the tables are
cleaned, the pots are washed, and
preparations are made for the
beginning of a new morning the
next day.

As you can see, a great deal
of effort and planning goes into

ensuring seniors in an area about
the size of Rhode Island receive
nutritious meals and well-being
checks every day.

Sincerest thanks to all the
individuals who work or have
worked in our kitchen and
Nutrition Department, as
transporters and drivers or

in senior community dining
sites throughout Berkshire
County during the past 30 years.
Congratulations on three decades
of service and providing more
than seven million meals to
Berkshire seniors!

Until next time be good, be kind
and be careful.

PRAQN -5 70 & venes
Elder Services

of Berkshire County, Inc.

Please join us as we celebrate

a remarkable 50 yvear milestone!

Country Club of Pittsfield

639 South Street

Pittsfield, MA 01201

Featuring guest speakers Dr. Cynthia Murphy
and Dr. Diana Michalczuk from the Memory Clinic
in Bennington.

Invitation and registration to follow.




What is an Ombudsman,
and What Do They Do?

by Peter Olsen

I am a Long-term Care
Ombudsman myself. Rarely,
however, as I make my rounds at
my assigned nursing home do I
run into people who know what
an ombudsman is, much less
what they can do for residents.
Much of my time is spent just
informing folks about the Long-
term Care Ombudsman Program.
Perhaps the best way to get a
picture of the Ombudsman’s
role in long-term care facilities
is to listen to the actual stories of
those who serve.

“A resident who has resided
in a residential care facility
since 1999, used all her savings
to pay for the care facility.
Now, she was being evicted. We
were able to help her identify
state programs that helped pay

for her care. In addition, we
provided the care facility with
the licensing regulations that
stopped them from evicting her.”
... (Anonymous Ombudsman)

“During a visit to a nursing
home, the Ombudsman observed
that several residents used oxygen
concentrators. The filters were
clogged and failed to provide
sufficient oxygen to the residents.
The Ombudsman ensured that
the facility staff cleaned the
filters, avoiding a life-threatening
situation.”... (Anonymous
Ombudsman)

“During my visit to the nursing
home, I discovered the facility staff
placed padlocks on the outside
patio gates. The staff said it was
to prevent dementia residents from
wandering away. I discovered
that locking outside gates without
proper federal permits was a fire

Elder Services

of Berkshire County, Inc.

and safety violation in my state.
We notified the fire marshal, who
quickly arrived and corrected
the problem,”... (Anonymous
Ombudsman)

Here in Berkshire County,
all nursing homes and assisted
living residences have assigned
Ombudsmen. As designated
by the Massachusetts State
Ombudsman’s Office, each
Ombudsman has been thoroughly
vetted and trained. Ombudsmen
work to resolve problems between
residents and long-term care
facilities as they relate to health,
welfare, and the rights of those
they serve. The Ombudsman
is an advocate visiting facilities
regularly, empowering residents
to voice their concerns and work
toward resolution.

Elder Services of Berkshire
County hosts the Long-term

Care Ombudsman Program here
in Berkshire County. The State
Long-term Care Ombudsman
Program provides oversight of
the Program. They are always
seeking new volunteers and
provide comprehensive training
and support to ensure the
Ombudsman service is available
to all long-term care facilities
and for all residents who call
these facilities their home. The
Ombudsman wants residents and
family members to know that they
are available. There is no more
worthy venture than to volunteer
as an Ombudsman. Contact
information for the Ombudsman
is posted in each Long-term Care
facility or you can contact Elder
Services and to speak to the
Ombudsman Program Manager
(413)499-0524 Ext. 726.

Long Term Care
Ombudsman Program
Volunteers Needed

Got a few hours a week? You can help!

Advocate for resident rights
Assist in resolving resident concerns
Empower residents to solve problems

Training provided!
Call us today!

413-499-0524
73 South Church St.

Pittsfield,

MA 01201

NYWSAndwo
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HALLOWEEN
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Do You Believe in

by Susan Guerrero

October is a month that has
the distinction of having spooky
Halloween on its calendar. There
are definitely bands of clowns,
hobos, princesses, and video game
characters who march down
streets during “trick or treat”
nights. For decades, as soon as
days turn to night, and the moon
comes out in a dark sky, trick-
or-treaters have been traipsing
through neighborhoods. They
are looking for sweet treats from
generous souls.

One’s thoughts may also turn
eerily, this month, to ghosts.
However, these spirits are
referred to at all times of the year,
rather than just at Halloween.
Are there such things as
ghosts? Has anyone ever
experienced the presence of
ghosts in their lives? David
J. Pitkin certainly has. He’s
the author of the book “New
England Ghosts,” published in
2010 by Aurora Publications in
Chestertown, New York. “During
the four decades during which I
have studied ghost phenomena
through the particulars of more
than thirteen hundred cases, I
am more and more persuaded
that we must approach these
entities with compassion and
not fear,” he wrote in the book’s
Introduction. “Speak to them
as friends or fellow seekers, tell
them their true state of being,” he
wrote. “Encourage such beings to
move onward into light, which is
the representation of truth in our
lives.”

Jana Polly, a Pittsfield native,
has lived for many years in
Georgia. The whole family
moved south when her late
father was transferred by the

General Electric Company
where he worked. Jana spent
summers with her late Ukrainian
grandparents who lived in
Pittsfield. Now in her 70s, Jana
still clearly remembers one very
scary night of her childhood. “I
suppose you could say I believe
in supernatural occurrences,”
Jana, a retired English teacher,
said. “Have I ever seen a ghost?
No, but my grandmother’s house
was haunted in my opinion and I
did have something happen to me
that scared the ‘bejesus’ out of
me as I was staying there over the
summer when I was a teenager.”

“My grandmother’s house had
an upstairs that could and was
used as separate living quarters
from their space downstairs.”
she explained. “This is where
my parents and I lived until
December of my sixth year. One
of the bedrooms was mine and it
had nursery rhyme linoleum on
the floor which was still there
throughout the time I went up
for the summers.” As a teenager,
Jana would stay and sleep in the
upstairs apartment.

“I went to bed one evening
and was awoken by the scariest
feeling I had ever experienced
so far in my life,” she said. “I
literally could not move because
there was an invisible force
pressing me to the mattress. I
was paralyzed (literally) and
could not move.” She also was
unable to even turn on a light
because it was a ceiling fixture
with a pull string and whatever
was holding her down wasn’t
letting her up, she said. “When it
did, I picked up my pillow, went
down the stairs, and spent the
rest of the summer sleeping on
the couch in my grandmother’s
living room.”



Jana said her mother and two
aunts also had some unexplained
experiences there.

“I learned much later that
my grandparents rented out the
upstairs before my parents lived
in it,” she said. “A man was living
there who committed suicide in
that very bedroom. He rigged the
gas stove somehow so that the
fumes would go into the bedroom
and there he died.”

“Was it his presence that
paid me a visit?” Jana asked.”
She added she will never really
know. “After my grandmother’s
death the house was sold,” Jana
said. “The man who bought it
was ripping out the nursery
rhyme linoleum and found old
newspapers under it that were
used as padding and insulation.
One of the newspapers had an
article with his own mother’s
picture in it. How weird is that?”

Rosie Keefe, a retired Pittsfield
resident, was asked if she
believed in ghosts.

“Yes, I believe in ghosts,”
she said. “I saw one when I was
probably five or six years old.”
Rosie and her father were on
their way home at dusk in her
native Peru, South America. Her
father was giving her a piggyback
ride on his shoulders. They were
approaching a bridge, over a
river that had to be crossed, in
order to get to their destination.
Rosie said she looked on the other
side toward the river and saw a
“white, cloudy shape. Inside of
it was the figure of a little girl.”
The white cloud and the little girl
were moving toward the bridge.
Her father also saw the cloud
and little girl’s figure. He stopped
walking and started whistling.
Nearby neighborhood dogs
started barking then howling,
Rosie said.

She emphasized that she and
her father were not afraid of the
image they saw.

“The image was like an
angel,” she said, “peaceful and
not scary.” It eventually just
disappeared and Rosie and her
father continued walking. They
crossed the bridge and made it
safely home. Even today, many
decades later, Rosie clearly
remembers that night. She
believes what she and her father
saw was “the spirit of a small
child from another side of life.”
“The image was a gentle, kind

David J. Pitkin

“The image was like an angel,” she said,
“peaceful and not scary.”

spirit, rather than scary,” she
said. However, it was after that
experience and ever since, that
she has believed in ghosts.

Atty. Michael Hashim, of
Hashim & Spinola Attorneys in
Pittsfield, has his own thoughts
about ghostly phenomena. “I
don’t believe in ghosts,” he
succinctly said. “I don’t believe in
the supernatural. I am a realist.”
One of his employees, however,
Shannon Tarjick, a paralegal,
does believe in ghosts. Former
owners of the Lanesboro home
she lives in died there. Their
first names were Betty and Dece,
Shannon said. The house was
built in 1937. She said all kinds

of odd things have happened
since she bought the home. One
of them is that usually once a
month, near a full moon, the
doors of spice cupboards in the
kitchen are found open and spices
are scattered all over the floor.

The front door also opens and
slams shut by itself a few times
a year, she said, sometimes when
Shannon and her daughters are
watching television.

Both of her daughters,
Serenity and Wyllow, as well as
Shannon, all have the ability to
detect signs of spirits, she said.
They have even been selected
from the audience when visiting
psychics, she said. Once in the

Lanesboro house, her daughter,
Wyllow, was singing in the
bathroom. She called out to
her mother and asked, “Mom?
Are you singing with me?” Her
mother was not singing with her
but someone else was! “I thought
she was making it up,” Shannon
said.

Another time, her daughter,
Wyllow, saw the image of a
man wearing a red bandana on
his head, at the end of her bed,
Shannon said. A neighbor was
asked if, Dece, the former male
owner of the house, ever wore a
red bandana. “The neighbor said
that Dece wore a red bandana
every day,” Shannon explained.

Sometimes she hears big band
music coming from her bedroom.
She found out that was the style
of music the former owners
liked. The late Dece and Betty
completed and framed a puzzle
of a Japanese scene that still
hangs in the house at the top of
the stairs. “Perhaps they come to
visit,” Shannon said. “They are
good spirits. They just want to
have me know they are there.”

Marianne Rennie of Pittsfield,
is the widow of Dr. Robert P.
Rennie, who was a well-known
and respected optometrist in
town. The couple once lived
in Glens Falls and Marianne
worked in a bookstore there.
There was a back room where
very old books were kept. One
day she was walking into that
back room and bumped into
something. However, there was
nothing visible in front of her. “I
could not pass,” she said, so she
quickly exited the room. Perhaps
it was a spirit who, when alive,
liked old books. On another
occasion, after Dr. Rennie died,
Marianne said she was sitting
on a couch in an apartment into
which she had moved. Her dog,
Lexi, was nearby. She heard
“strong footsteps” coming up the
cellar stairs. Lexi heard them,
too, as she lifted up her head and
was listening, Marianne said.

“That was it,” she said. The
footsteps stopped. All the doors
in the basement were closed to
the outside of the house and the
kitchen door to the basement was
also shut tight. “I don’t know
what it was,” she said, adding,
“but I'd rather have a spirit than
a neighborhood robber any day.”

N3aMOTIVH
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LIFE CARE & YOU

AT KIMBALL FARMS

You deserve a Life Care community with a reputation for stimulating social
experiences, exceptional service, strong stafiing and a welcoming, comfortable
environment. No matter what your care needs are, the best will be available.
Kimball Farms offers all this and more:

+ Financial security and long-term - Guaranteed access to health care
predictability accommodations
- Estate preservation - Great personal peace of mind

- Quality care no matter what your - The gift of a lifetime for your children
health care needs are

To learn more, see more and meet people who do more,
please call 413-614-3400 or visit www.kimballfarms.org

“Living at Kimball Farms gives me
the freedom to spend my time K]H]bcl]l FELI’II]S
doing the things | enjoy." ~ LifeCare

— Dave, Kimball Farms Life Care Resident 2 AN AFFILIATE OF
INTEGRITUS HEALTHCARE

it 235 Walker Street, Lenox, MA « 413-614-3400



Thank You To Our Donors:

The following donations were received between July 1, 2024 and August 31, 2024.
Donations received on or after August 31, 2024 will appear in the next issue of Berkshire Senior.

$50 for 50

Frank & Suzanne Engels
Joseph Berry

Peter Rentz

Cynthia Armstrong
Patricia Galliford

Memorial Donations

In Memory of: William Broderick

Katherine Broderick

In Memory of: Barbara Kurek

Richard Kurek

In Memory of: Remo DiTomasso

Janice DiTomasso

In Memory of: Annie, Oz, Jack &
Elvis

Nancy Stuart

In Memory of: Ernest LaBarron

Debra Morris

In Memory of: Virginia Duteau

Barbara & Adam Lagowski

Mr. & Mrs. Richard Peck

Suzanne Bergeron

In Memory of: Edward F. New, Jr.

Christine Castellon

Elder Independence
Donations

Linda A Vanjura
Virginia Duval

Lynn Barbieri

Frank & Suzanne Engels
Mary Lee Ledbetter
Joseph Hauvrilla

Daniel & Jeanne Boino
Joseph Berry

Uldis & Maija Surmanis
Mike Schiffer

Berkshire United Way
Richard & Wendy Clothier
Paul Burda

David & Dorothy Collari
Cynthia M Armstrong
Kathryn C Korte
Thomas Michael Maynard
Maggie & Sam Bittman
Thomas & Nioma Coen
Thomas Tatro

Mary Shogry-Hayer

Allan & Susan Pike
Edna Aulisio

Francis Investment Consulting

Group
Carole Holliday
Louis Robesch
Patricia Galliford
Ann-Marie Racine
Nancy Begbie
Terry F Cardin
Elaine Lee
Neenah Technical Materials
Nancy Benedict

Berkshire County Deputy Sheriff’s

Association

MyCom FCU
William Wootters
Ann L Archey

David Ariazi

Marion H Grant
Wayne & Lisa Tenney
Edward Van Dyke
Lynn & Ken Myers
Peter S Karpenski
Harry A Morey

Frank Lagowski
John Robertson
Wohrle’s Foods, Inc.
Diana Fontana
Carlson Propane
John E Kellogg

Linda Lamke

Louise H Frankenberg
Barbara Rubin

Nancy C Prezenik
Richard & Ruth Moon
Robert & Georgiana J Bartini
Bob Hitter

Sully & Mary Garofano
Donald & Sharon Briggs
Richard M Macht
Jim & Bunny Whitman
James Cunningham
Peter & Linda Strassell
Virginia Giddens

Dery Funeral Home
Molari, Inc.

Lois Ireland Forsley

Franklin Risatti

Richard & Kathleen Luczynski
Marjorie Bissaillon

Daniel & Emma Connors
Victoria E Williams

Nancy A Kingsley

Cynthia J Sault

James Allen

Joseph & Nancy Tirrell
Carolyn Renzi

Robert Hilderbrand
Elizabeth Dillman

Helena D Matthews
Gerard & Christine Hurley
Betty Kasuba

Richard & Sandra Cobb
Rosanne Beauchamp
Teresa Caldwell

Linda J Greenhouse
Eugene & Patricia Gebarowski
Barbara Tatro

Richard E Markham
Robert Wirtes

Ralph & Frances Robinson
Anthony R Parise

Joanne M Seymour

Dr. Frederic P. Hyman
David & Edith Tully

Norma C Tomkowicz
Donna Cwalinski

Debra Sullivan

James J Armstrong

Susan E Rothschild

Clyde & Lorry W. Decorie
Kathleen Duquette-Penna
Janice | Uliasz

Michael & Carol Boucher
Jeanne M Bresnehan
Neville D Toye, Jr.

Patrick Litano

Mary Anne Kirby

Edward & Pamela Bourdon
Mary K O'Brien

Beverly J Reynolds
Terrence & Mary Jane Hanlon
Judy Moss

Lee McClelland

Kathryn & Paul Nash

Olivia S Zegarowski
Paul A Kleinwald
William Turner

George & Judith Szecsei

Andrew W Powdermaker-Potler

Anthony & Amy Anderton
Teresa L Bragdon

Russell M Kenyon

Lorraine & Albert Mancuso, Jr.
James Wolfe

Fairview Contractors, Inc.
William & Marianne Judge
Andrew Finkelstein

Mark & Karen Daigle
Thomas & Victoria Sedgwick
Drs. Alan & Roselle Chartock
Elizabeth Prevey

Cornelius & Mary Obanhein
Joseph & Pat Salvadore
Clifford & Lynne Nilan

Carol A Christopher

Flora Karbelnik

Excel Nursing Services
Robert Carlino

Carol M Kirby

Richard & Catherine Roberts
Ann Pannesco

Robert Bugley

Dr. Andrea Jacobson

June AThomas

Ronald & Patricia Pero

John & Kimberly Slade

John & Ada Masiero

John W Philpott

Elizabeth Wilson

George & Kathleen Desmarais
Jodi M St Peter

Scott & Jane LePrevost
Peter Rentz

Joan McMenemy

Meals on Wheels Donations

Alice Rose

John & Deborah De Forest
Walter & Marion Schleicher
John & Judith Ladd

SHINE Donations
Richard Moore
Cynthia M Armstrong
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Stay Home
Non-medical living assistance.
Help from Angels!
Learn more: www.VisitingAngels.com/Pittsfield

413-344-9281

Visiting Angels of the Berkshires

-

MoNUMENTS ® MARKERS ® LETTERING

2413-499-1750

234 Wahconah
Street
Pittsfield
MA 01201
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www.integritushealthcare.org

a

&

What defines uA?
Compassion. Integrity.

Community.
Integritus Healthcare.

Because you are a
part of uA.

PROVIDING CARE YOU
CAN COUNT ON:

- Short-term recovery stays

- Physical, occupational &
speech therapy

- Long-term, inpatient
skilled care

- Respite stays

- Hospice care

Integrit
Healthcare

NURSING - HOSPICE
SENIOR HOUSING

800-445-4560

FAIRVIEW COMMONS HILLCREST COMMONS

KIMBALL FARMS NURSING CARE CENTER If.'\_

MT. GREYLOCK EXTENDED CARE NORTH ADAMS COMMONS @
WILLIAMSTOWN COMMONS b

AN\

Berkshire Senior
Television

Isaac Share, Home and Community Based Supervisor, discusses suicide
prevention with Hilary Houldsworth, ESBCI Clinician, and Brian Berkel
of the Berkshire Coalition for Suicide Prevention.

Currently airing on PCTV, Channel 1301 Access Pittsfield

Broadcast schedule:
Mondays at 5:00 p.m. = Wednesday at 8:30 a.m.

Thursdays at 11:30 a.m. = Saturdays at Noon
Or watch online, ON DEMAND on
pittsfieldtv.org.

Thank you to our friends at PCTV for all
their help in making Berkshire Senior
TV accessible to our community.

——

W~
BaneCare

A Matter of Trust
When it comes to caring for seniors,
it’s a matter of trust

Meet the Berkshires Senior Care Family

Elder Services’ Berkshire Senior, October - November 2024
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Springside Craneville Place Sugar Hill
255 Lebanon Ave 265 Main Street 45 Main Street
Pittsfield Dalton Dalton
413-499-2334 413-684-3212 413-684-0100
Rehabilitation Rehabilitation Independent Living
Skilled Care Skilled Care Assisted Living « Memory Care

Visit us online at www.BaneCare.com

UNITED STATES CONGRESS

Congressman Richard Neal
372 Cannon House Office Building
Washington, D.C. 20515

(202) 225-5601

300 State Street, Suite 200
Springfield, MA 01105-1711
(413) 785-0325

Rep. Smitty Pignatelli

24 Beacon Street, Room 473F
Boston, MA 02133

(617) 722-2692

District Office: (413) 637-0631
Rep.smitty@mahouse.gov

Rep. John Barrett, Il

24 Beacon Street, Room 237
Boston, MA 02133

(617) 722-2305

District Office: (413) 743-8300
John.barrett@mahouse.gov

Rep. Tricia Farley-Bouvier

24 Beacon Street, Room 127
Boston, MA 02133

(617) 722-2680

District Office: (413) 442-4300
Tricia.farley-bouvier@mahouse.gov

Sen. Paul Mark

24 Beacon Street, Room 279
Boston, MA 02133

(617) 722-2017

District Office: (413) 464-5635
Paul.mark@masentate.gov




Editorial Board
Members Wanted

Do you look forward to reading
Berkshire Senior every other
month? Do you have a passion
for issues that are important e
to seniors? Are you creative? If ey nm,,.,,,, ay
you'd like to have input into the **-'n"f‘-"i:';.
format and content of Berkshire
Senior we'd love to have you [,
serve on our editorial board!

We meet once every other month

for about 60 minutes via Zoom.

If you are interested, please contact
Christopher McLaughlin, Executive
Director at (413) 499-0524.

(774 BERKSHIRE PHYSICAL

THERAPY & WELLNESS

Voted
Best of the
Berkshires!

Pittsfield Office
740 Williams Street,
Pittsfield, MA 01201
413-447-8070

Dalton Office
400 Main Street,
Dalton, MA 01226

413-684-9783

BRENT SYLVIA, PT

Lenox Office
90 Pittsfield Road,
Lenox, MA 01240
413-637-2810

We are hiring!

If You Need Transportatlon Asmstance

We Are Available
Established in Serving All of
2003 New England & New York

» Medical Appointments
» Holiday Get Togethers
» Dinner

= Shopping

- GABULANGE

18 Oak St., Pittsfield, MA - (413) 447-3800
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Enhancing the Iivés of people living
with dementia and their families.

We all need to have a sense of belonging in a community where we feel safe, secure, and valued.
Home Instead's Dementia Day Program, known as Friends Club, is a place where all people can be
themselves, and where we build relationships to know the person beneath the dementia.

Come and see what the Friends Club has to offer:
« Located in our newly-renovated space in the former Stanley Club at 66 Wendell Avenue, Pittsfield.
» Nutritious meals, snacks, shared mealtime experiences.
« Activities and events based on personal interests, needs and abilities.
« Social connectedness to our community.
* Music, movement, creative arts, conversations, volunteering, special events and more.

(@ Home Instead
Jo us, ity personal

Call (413) 442-0907 or visit Homelnstead.com/Berkshire

Each Home Instead® franchise is independently owned and operated franchise of Home Instead, Inc.,
*an Honor Company. © 2020 Home Instead, Inc.
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COMMUNITY TRANSITION LIAISON PROGRAM

Elder Services’ Berkshire Senior, October - November 2024

Do You Have
Questions About
Medicare
Open Enroliment?

Free local help is available.
Trained, Certified SHINE
counselors can answer your
questions, compare your
options, and potentially
save you money.

Contact the SHINE Program at
499-0524 for unbiased Open
Enrollment help you can trust.

OSHER
LIFELONG
LEARNING
INSTITUTE

AT BERKSHIRE COMMUNITY COLLEGE

Join over 1,500 of
the most creative,
engaged, and active
adults in the
Berkshires (and
beyond) for courses,
events, and [
community.
Online and
in-person!

Learn more at

berkshireolli.org or
call 413.236.2190

Community Transition
Liaison Program

by Kara Graziola

The Community Transition
Liaison Program (CTLP) is a
program that supports residents
of skilled nursing facilities with
transitioning to the community.
Each Skilled Nursing Facility
(SNF) in Berkshire County is
assigned to one of two teams
which includes two dedicated
Elder Services of Berkshire
County, Inc. (ESBCI) staff
members. A team is comprised of
a Community Transition Liaison
and an administrative support
professional. The teams meet
with residents, their families,
caregivers and nursing facility
staff to discuss options available
to the consumer to assist with a
discharge to the community and
help navigate the barriers that
may come with it.

The CTLP team can work with
any nursing facility resident age
22 and older with any insurance
type. The CTLP can provide
assistance with discharge
planning, connecting the resident
to state and local programs
and assist with the successful
transfer into the community.
The CTLP is able to assist with
locating suitable housing along

with participating in discharge
planning meetings.

Since the program began in
July 2023 the CTLP teams have
engaged with 133 nursing facility
residents with 28 successfully
discharged to the community. I
recently spoke with a 67 year old
individual who returned to her
home after a one year stay in a
local nursing facility. She told
me that CTLP was “wonderful”
and she felt that they “helped
me mentally as I was struggling
being in the facility.” She felt like
“something was going to be done”
once the CTLP team became
involved with her discharge.
The resident was admitted to the
nursing facility for rehab after a
brief hospital admission.

Prior to her admission
she was living at home with
family and was receiving home
care services through Elder
Services. The CTLP team
worked collaboratively with
the staff of the nursing facility
and her assigned ESBCI case
manager to ensure her discharge
was successful. Two of the
barriers preventing her from
returning to her home were that
she was unable to manage her
medications safely and unable to

prepare nutritious meals. This
individual also did not receive her
renewal paperwork for Section
8 housing due to being in the
nursing facility. The CTLP staff
advocated and worked with the
local housing authority and was
able to ensure her Section 8 was
renewed prior to her discharge
home. The CTLP team also
helped her secure an adjustable
bed for her once she returned
to her home. This individual
told me that the adjustable bed
allows her to raise her head and
legs which helps her find relief
from many medical conditions.
This client has now been home
for six months and also receives
assistance from ESBCI’s Home
Care Program, which includes
home delivered meals 5 days a
week, pre-packaged medications
that are delivered to her home, an
emergency response button, foot
care and assistance with cleaning,
laundry and shopping.

To learn more about the
CTLP program please call Elder
Services of Berkshire County at
413-499-0524 or visit our website
at ESBCI.org. You can also find
information at all of Berkshire
County’s Skilled Nursing
facilities.



Beware of Scams!

The Berkshire District
Attorney’s Office is alerting
residents to an overall increase
in scams that target senior
citizens. The most recent scam to
occur is the Grandparent Scam.
AARP defines a Grandparent
scam-- “The Grandparent Scam
typically starts with a call from
someone claiming to be your
grandchild or a person reaching
out on their behalf who needs
your help urgently. They will
state that your grandchild was in
an accident or is in jail and they
need money right away. They
may ask for you a wire transfer
or gift card, but there is a rise
in requests for cash - cash that
caller says they will pick up from
your home.”

The scammer sometimes will
use artificial intelligence to
impersonate people to create a
sense of urgency of fear. They
use this tactic to make people
act quickly without being able
to critically think about the
situation.

Legitimate agencies will not
ask for cash or gift cards; they will
not send a courier to your house
to pick up money; they will not
ask for cryptocurrency; and they
will not request wire transfers.

Never give information or
money to unknown individuals or
organizations in-person, over the
phone or online. Law informant
agencies will never ask you to
send money, any form, or come
to your house to collect money. If
you are targeted by this scam hang
up the phone, call your family and
contact law enforcement.

Tips for not falling victim to the
grandparent scam

1. If someone unknown to you
calls stating that a family member
has been arrested, verify with
someone you trust. Call another
relative or call the relative who
the caller claims to be (VERIFY
EVEN IF THE CALLER ASKS
YOU NOT TO).

2. If someone calls from an
unknown number and claims
to be a loved one, even if it
sounds like them, ask the person
questions that only your real
family member would be able to
answer.

3. Share information carefully
on social media. Make sure your
privacy settings prevent strangers
from accessing information about
you and your family.

4. NEVER wire, hand over or
send money in response to a
phone call, email or online
message. Once the money has
been received by the fraudster, it’s
almost impossible to get it back.
Hang up and call law enforcement
immediately. (REMEMBER,
law enforcement would never
request someone to send money
via electronic transfer or send a
courier to pick up cash for bail of
a loved one).

More about scams in our next
issues of Berkshire Senior.

Information provided by the
Berkshire District Attorney’s
Office.
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MEALS ON WHEELS
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MEALSC"WHEELS
BERKSHIRE COUNTY

ERICA BEAUDRY

INDEPENDENT INSURANCE BROKER

413.626.9906

INFO@EAFINANCIALSOLUTIONS.COM

HERE To GUIDE YOUR
MEDICARE JOURNEY

MEDICARE ADVANTAGE
SUPPLEMENTAL

PRESCRIPTION
DRUG COVERAGE

Call today for a
no-codt consultation!

DISCLAIMER: 1 DO NOT WORK FOR AND | AM NOT AFFILIATED WITH MEDICARE.

I/

BERKSHIRE COUNTY

Elder Services of Berkshire County, Inc.

NUTRITION PROGRAM
mearsawneers SENIOR COMMUNITY

DINING CENTERS

The status and offerings of the Senior Community Dining Centers are likely to
evolve. Please call for the latest update.

CITY/TOWN ADDRESS MEAL | DAYS
PHONE TIMES | MEALS
SERVED
ADAMS ADAMS VISITOR CENTER , ,
743-8333 3 Hoosac Street 11:30am | Mon thru Fri
BECKET TOWN HALL ,
623-8934 Route 8 11:00am | Tue, Thu
CHESHIRE SENIOR CENTER _ .
743-9719 119 School Street 11:30am | Mon thru Fri
DALTON SENIOR CENTER _
684-2000 40 Field Street, Ext. 12:00 pm | Mon, Thu
GT.BARRINGTON | CLAIRE TEAGUE SENIORCTR. | . .. ,
528-4118 909 South Main Street 11:30am | Mon thru Fri
LANESBORO TOWN HALL ,
448-2862 83 North Main Street 11:30am | Tues, Thu
LEE SENIOR CENTER _ .
394-4160 21 Crossway Village CUssay | e B A
LENOX COMMUNITY CENTER , ,
637-5535 65 Walker Street 12:00 pm | Mon thru Fri
NORTH ADAMS | SPITZER CENTER , ,
662-3125 116 Ashland Street Uy | e B A
PITTSFIELD RALPH J. FROIO SENIORCTR. | . . .
499-0346 330 North Street 11:30am | Mon thru Fri
PITTSFIELD- CONG. KNESSET ISRAEL _ Mon, Tue,
KOSHER 16 Colt Road 12:00 pm Thu
442-2200
SHEFFIELD SENIOR CENTER _ .
229-7037 25 Cook Road 2RO | el
STOCKBRIDGE | SENIOR CENTER ,
298-4170x263 | 50 Main Street 11:30am | Tues, Wed
STOCKBRIDGE | HEATON COURT ,
298-3222 5 Pine Street 11:30am | Thu
WILLIAMSTOWN | HARPER CENTER _ .
458-8350 118 Church Street 11:30am | Mon, Wed, Fri

Eligible seniors 60 years or older are welcome to attend any Senior Meal Site.

Reservations are

requested 24 hours in advance. The suggested donation is $3.00 per meal. All contributions
are returned to the community toward the cost of the Senior Nutrition Program. Those 59 or
under are welcome at the required fee of $8.00 per meal.

kidney disease.

trained staff.

MEDICALLY TAILORED MEALS

Elder Services now provides medically tailored meals (MTMs).
MTMs help meet the nutritional needs of seniors with health
conditions that require specific diets such as diabetes and heart or

MTMs can be delivered to individuals at their home five days
a week. Menus are developed by our registered dietician and

Call Elder Services (413) 499-0524 to request a special meal such as
pureed, cardiac, diabetic, renal and vegetarian.




November is National Caregivers Month

by Kara Graziola, Elder Services
Client Services Supervisor

Caregivers Month allows for
raising awareness of caregiver
issues, celebrating caregivers and
increasing support for caregivers.

Caregivers are spouses,
partners, adult children, in-
laws, brothers, sisters, nieces,
nephews, grandparents, aunts,
uncles, friends or neighbors. If
you provide help to a person
in need on a regular basis
you are a caregiver. It may be
as simple as calling someone
on the phone, assisting them
with transportation to medical
appointments or helping them
with daily care needs such as
meal preparation, companionship
and medication assistance.
Caregivers are caring for parents,
children, other relatives, friends
or grandchildren.

Admitting you need help can
be difficult for both the caregiver
and the care receiver. It’s okay to
say you need a break or I cannot

do this alone. Communication is
important. If you notice changes
such as memory loss, weight
loss, unpaid bills and behavioral
changes speak with your loved
one and discuss your concerns.
Ask what they would like help
with or if they have any concerns.
These conversations are difficult
to have, but keep trying.

Tips for Caregivers:

1. Taking care of your own health
is important. Pay close attention
to physical and emotional
symptoms that can affect your
overall health and well-being.
If you become sick or unable to
provide caregiving to your loved
one, who will take your place?

2. Ask for HELP. If another
family member or friend offers
to make a meal or help with
errands, let them. If you need
help with something, don’t be
afraid to ask.

3. Take respite on a regular basis.

4. Research the illness your loved

FUNERAL HOME

Frederick D. Dery

54 Bradford Streer
Pittsfield, MA (11201
413-443-9151

R0 Easr Main Streer
Dalicn, MA 01226
41 3-084-(1]142

North Srare Road

Cheshire, MA 01225
d13-743-3678

= In Home Care for Seniors
= Transportation Services for Seniors

Whole Heart Homecare LLC offers non-medical in-home care for seniors living in their own home.
Our skilled and knowledgeable caregivers are trustworthy, dependable, and kindhearted and provide
the assistance needed to ensure a happy and healthy life. It can be challenging to adjust to living
independently after natural events like aging, illness or disability.

PERSONAL CARE | COMPANIONSHIP | HOMEKEEPING
150 North Street, Suite 25 - Pittsfield, MA
WholeHearthc.com - 413-464-3694

Fully Licensed & Insured - Private Non-Medical Home Care Agency
Locally Owned and Operated by an RN

one has. Better understanding
of the illness can bring
understanding and compassion
to the caregiving role.

Call Elder Services Information
and Referral Department and ask
about services offered including
the Family Caregiver Support
Program. Our Family Caregiver

y i
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MOLARI provides
trusted, quality home
care to our neighbors
in Berkshire County.
Working as your part-
ner, our staff will cre-
ate a flexible care plan
to fit your needs.

With MOLARI you are
assured that you and
your care is our num-
ber one priority.

We are committed
to providing the best
possible solution for

Vitfing Vool Fost fon 40 yeass

@ Assistance with Personal Care
% Medication Reminders

@ Meal Preparation

& Light Housekeeping

@ Assistance with Transportation

[EIMOLARI
xg:& 2.ome healthcare - -

Support Coordinators can speak
with you individually or you may
wish to attend a support group.
For more information please
call Elder Services of Berkshire
County 413-499-0524.

If you are a caregiver, you are
not alone. Thank you for all you do.

SERVIGES OFFERED

@ Companionship

@ Laundry Services

@ Shopping and Errands
% Respite Care

@ Qvernight Care

146 East Street, Pittsfield MA 01201

413-499-4562 or 1-800-649-4562
www. MOLARlinc.com

HLNOW H3AID3HVYD
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Let Us Welcome You Home
Berkshiretown Apartments
Appleton Managed Properties
Providing Quality, Affordable “Smoke
Free” Senior Living in Western and

Savino

Empire Monuments, Inc.

Est. 1931
Complete Service of
Monuments & Markers

| riennell Senior Living
i

176

* . Our Apartments

Heat & Hot Water

* Rentis Income Based

« All Utilities Included » Convenient Location

* Appliances & Window « Controlled Entry
Coverings * Private Balconies

* On-Site Laundry (for most apartments)
« Elevator * We are Pet Friendly

* 24 Hour Emergency
Maintenance Services

* Resident Services

* Planned Activities
* Professional Staff

176 Columbus Ave.
Pittsfield, MA
413-443-9125

aberkshiretown@oconnells.com
oconnellseniorliving.com

100 Wahconah St.
Pittsfield, MA 01201
(413) 442-4149

Donna Brewer, Owner

Managed by

Steven ] Brewer, Director % Mt Appleton

Central Massachusetts for over 40 years!

~» ALWAYS Include

Have you started thinking about being remembered
the way you want to be?
The Process of preplanning allows just that...

Full Legal Name Address Sex

Birthdate Birth place Education
Single O Married 1 Widowed O Divorced Q
Date Married Place Married

Name of Sporce

Occupation Mother’s Name

Fater’s Name If a veteran, Date of Service

These are just some of the things asked in our full,
comprehensive Pre Planning guide.

MRS To request, Pleace call us 413-445-5988
1 or visit devanny-condron.com for more
information

40 MAPLEWOOD AVENUE * PITTSFIELD, MA 01201
CALL US: 413.445.5988
Proud affiliate of Carriage Services
Caroline R. Sullivan, Licensed Funeral Director & Managing Partner

AARP Foun

is Looking for Volunteers

We are looking for compassionate and friendly people

to join our volunteer team. We’ll provide the training
and support to help you learn new skills, and you’ll get a
great feeling from helping those in need. The program is
looking for individuals to volunteer virtually or in person
in a number of roles to provide help to taxpayers. Our
volunteers come from a variety of industries and span
from retirees to college students.

Volunteers fill a variety of roles:

¢/ Counselors work with taxpayers directly by filling
out tax returns. If you have no previous experience,
you’ll get the training you need and will also
receive IRS certification.

¢/ Client Facilitators welcome taxpayers, help
organize their paperwork, and manage the overall
flow of service.

¢/ Technology Coordinators manage computer
equipment, ensure taxpayer data is secure, and
provide technical assistance to volunteers.

¢/ Leadership and Administrative volunteers make
sure program operations run smoothly, manage
volunteers, and maintain quality control.

¢/ Communications Coordinators promote the
program to prospective volunteers and taxpayers.

¢/ Speak a second language? We have a big demand
for bilingual speakers in all roles, especially
dedicated interpreters who can assist other
volunteers.

For more information or to volunteer go to the following site:
https://aarpfoundation.org/taxaidevolunteer

Or call 413-446-7483 for information regarding Berkshire County

AARP Foundation
Tax-Aide




Falls Prevention

5 Steps to Reduce Risk of a Fall

Take part in an exercise
program.

Whether it’s joining a walking
club or participating in a Tai
Chi class in your community,
physical activity is a great way to
improve your balance, mobility
and flexibility. This will decrease
your risk of falling.

Talk to your doctor and take a
falls assessment.

This will help your provider
understand how your lifestyle
might impact your falls risk and
recommend different activities
to keep you safe. The assessment
may recommend that you slow
down when moving from place
to place, or that you try using an
assistive device like a cane when
walking longer distances.

Review your medication list with
your doctor or pharmacist.

Some drugs, or drug
interactions, make you less
physically stable and may
contribute to a fall. By reviewing
your full medication list, the
doctor or pharmacist can best
advise on how and when to
take medications. Be sure to
include any over the counter or
nonprescribed medications you
take.

Get your eyes and ears checked
every year.

Your hearing and vision are
critical to understanding the
world around you and can help
you be more aware of things
that may cause you to fall. Don’t
be afraid to get an updated

prescription for your glasses or
start wearing a hearing aid if you
need it.

Look for hazards in your home.

Each year, many falls happen
right in our own homes. Some
things that cause these falls
include loose rugs or carpets,
broken handrails on stairs, or
missing grab bars in the shower.
Even our pets can cause falls
when they are regularly under
our feet. There are lots of easy
fixes for falls hazards in our
home, like nailing down our
carpets or putting a bell on our
cat’s collar so we know where
they are.

Taken from an article provided
by AgeSpan (Elder Services of
Merrimack Valley & North Shore)
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A LIFESTYLE AS ACTIVE AS YOU WANT.

At Wingate Living, our world-class residences are built to elevate everyday life
and make you feel right at home — without any of the stress of maintaining a home.
And if your needs change, we're here for you every step of the way. See what
the good life looks like. Schedule a visit and you'll discover all we have to offer.

SVRESIDENCES

AT MELBOURNE PLACE

INDEPENDENT LIVING « ASSISTED LIVING
MEMORY CARE

wingateliving.com | 413.499.1992
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FAMILY FUNERALS
North St - East St - Main St Dalton
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413.442.5094 ‘ Scan to see our

DwyerFuneral.com new planning book!
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