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“When Mom got sick, I was so overwhelmed managing her care, filling out paperwork and trying
to be there for her. Thankfully, HospiceCare in The Berkshires was there to make everything easier.
They provided compassionate care that supported a quality of life for Mom.”

Offering compassion to our community:
• Emotional and spiritual support
• Symptom management

• Integrative therapies
• Home health aides

• Meaningful end-of-life care
• Bereavement counseling

HOW WILL YOU KNOW WHEN IT’S TIME TO CALL HOSPICE?
VISIT WWW.HCIB.ORG/WHENTOCALLHOSPICE TO LEARN MORE.

877 South Street, Suite 1W
Pittsfield, MA 01201
413-443-2994
www.hcib.org

THE DIFFERENCE IS IN OUR CARE

“I’m so glad
I called
HospiceCare in
The Berkshires
when I did.”

“THEY HELPED US MAKE EVERY
MOMENT MATTER.”
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Mission Statement
The mission of  Elder Services of  Berkshire County, Inc. is to provide 
Berkshire elders, caregivers, and individuals with disabilities the 
opportunity to live with dignity, independence, and self-determination, 
and to achieve the highest possible quality of  life.

Statement of Inclusivity
Elder Services practices non-discrimination in 
employment practices and service delivery. Embracing 
diversity, our in-home and community-based services 
are available to all without regard to race, ethnicity, 
language, religion, gender, sexual orientation, or lifestyle.      

Berkshire Senior
Editorial Board:  Deb Aldrich-Jegtvig,  Perry Burdick, Christopher McLaughlin, 
Ned Averill-Snell, Susan Guerrero, Kara Graziola, Peter Olsen and Lisa Jamros.

Advertising: To place an advertisement in Berkshire Senior, please contact 
Amy Filiault at (413) 496-6322 or e-mail advertising@berkshireeagle.com.

Berkshire Senior is published bi-monthly by Elder Services of Berkshire County, 
Inc., 73 South Church Street, Pittsfield, MA 01201, (413) 499-0524 or (800) 544-
5242, e-mail: esbc@esbci.org or on the internet at www.esbci.org.

NOTICE

Berkshire Senior advertising helps to the defray the costs of producing the 
newspaper. Inclusion of advertisers in no way implies that Elder Services 
endorses any product or service.

Signed columns are the opinion of the writers and not necessarily the 
opinion of Elder Services. For medical, financial or other advice, seek a 
qualified professional in the appropriate field.

Elder Services and its programs are funded, in part, by the Executive Office 
of Aging & Independence (AGE).

State and federal funds provided to Elder Services are limited. Elder 
Services welcomes charitable donations to help meet the growing needs 
of Berkshire seniors, and gratefully acknowledges all donations.
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Hoping all is well with you and that you are enjoying 
our wonderful fall weather here in the Berkshires. 

In the April issue of  Berkshire Senior, I made you 
aware of  a $50 million funding shortfall for State Home 
Care services in the Fiscal Year 2025 (July 1, 2024 – 
June 30, 2025) state budget. I also expressed concern 
about possible federal funding cuts and program 
eliminations. Federal funding provides about a third 
of  the funding for our Meals on Wheels program and 

funds many of  our other programs. At the time I wondered how we 
could continue providing meals with a third less revenue when inflation 
increases the cost to produce and deliver meals month after month.

Since our last update, the Massachusetts legislature approved a 
supplemental budget that provided funding to address the Fiscal Year 
2025 budget deficit. We, and other agencies like us, were able to continue 
providing State Home Care services through June 30, the end of  the fiscal 
year. We are now in Fiscal Year 26, and this state budget also falls short 
of  being able to fully fund State Home Care services. Fortunately, this 
deficit is considerably smaller than last year’s, but it is too early in the 
fiscal year to know how the state plans to address it. 

The update on the federal side is considerably better than we 
had feared. Despite an executive order in late January that froze 
federal funding, and the Trump Administration’s dismantling of  the 
Administration for Community Living (ACL), things are better than 
they might have been. With several ACL staff  losing their jobs and 
responsibility for oversight of  federal programs like Meals on Wheels, 
SHINE and the Family Caregiver Program transitioning to other 
agencies, we were notified that it was likely some programs would be 
eliminated while others would be subject to significant funding cuts. 
Much to our surprise, none of  our federal programs (including Meals 
on Wheels, which many of  you ask us about often) were eliminated or 
experienced significant funding cuts! 

In response to the Fiscal Year 2025 state budget shortfall, the Executive 
Office of  Aging & Independence (AGE) imposed a cap on March 1, 2025, 
on the number of  individuals we can enroll in the state’s Enhanced 
Community Options Program (ECOP). ECOP provides services and 
supports in the home for seniors who qualify for nursing home care. 
With the cap in place, we continue to limit the number of  people we 
enroll in ECOP, and we believe this will continue for the near future. 
This is not to say individuals on the ECOP waiting list do not receive any 
home care services from us, but it does mean they are likely to receive 
fewer services than they would if  they were enrolled in ECOP.

continued on page 5

by Christopher McLaughlin, Executive Director of  Elder Services

No Federal Funding Cuts, 
but State Home Care 
Changes Continue
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Making Sense of Medicare – It’s 
about Knowing where to Start
by Elder Services Staff 

In Florida, Carolyn Averill had 
been a Medicare recipient for 
more than a decade. She had her 
Florida Medicare Advantage plan, 
her Florida doctors, her Florida 
pharmacy. She knew the system, 
and how to work it. For her 
healthcare needs, she was all set. 

Then last June, she moved 
from Tampa to Pittsfield to 
share a two-family home with 
her daughter and son-in-law. 
At almost 79, Carolyn suddenly 
found herself  at square one, 
starting her Medicare journey all 
over again. 

Although Medicare is a 
federal program, Washington 
leaves many of  the details of  
administering Medicare up to 
the states. And states have a 
spotty track record when it comes 
to making enrollment simple 
for seniors and helping them 
understand their options. 

According to a national 
Morning Consult poll released 
by Better Medicare Alliance, a 
majority of  those enrolled in 
traditional Medicare say they do 
not understand the difference 
between Medicare and Medicare 
Advantage. And 76% of  those 
enrolled in traditional Medicare 
do not understand the difference 
between Medicare Advantage and 
Medigap (Medicare Supplement 
Insurance).* 

C a ro ly n ’ s  m ove  m e a n t 
choosing and enrolling in a new 
Massachusetts-based Medicare 
plan – one that fit her budget, 
covered what she needed 
covered and was accepted by a 
sufficient complement of  local 
physicians….  

Then she needed to select 
and engage a new primary care 
physician (PCP)…. 

Then she needed to transfer 
her health records from her old 
PCP to her new one, all before 
her new Massachusetts PCP 
would even dream of  making an 
appointment for her…. 

Then, at that first appointment 
that was still weeks away, she 
would need to kick off  the 
referral process to find and book 
the specialists she would need…. 

And throughout the months it 
would take to leap through all of  
these flaming hoops, she needed 
to beg her Florida doctors to keep 
her prescriptions active. 

A retired nurse, Carolyn 
knew the inner workings of  the 
healthcare system better than 
most. Still, she found herself  
overwhelmed and frustrated by 
the task ahead of  her. 

Her son-in-law happened 
upon an ad for Elder Services of  
Berkshire County, and wondered 
whether that agency would 
offer advice on navigating the 
Medicare morass. Carolyn’s 
first call to Elder Services was 
picked up by one of  the agency’s 
Information and Refer ral 
(I&R) Specialists, who quickly 
determined that what Carolyn 
needed was a SHINE counselor. 

Within days, Carolyn was 
sitting at a table in the Elder 

Services offices on Church Street 
with Pat Carlino, a certified 
SHINE counselor with more than 
six years’ experience advising 
seniors on healthcare options. 

Because SHINE counselors 
deliver only unbiased advice, Pat 
could not recommend an exact 
course of  action to Carolyn. 
Instead, she listened carefully to 
Carolyn’s unique needs, and then 
explained the various plans and 
options available that matched 
her requirements. 

For  example,  Medicare 
Advantage plans are tied to 
limited pools of  physicians. 
Given the chronically small 
number of  Pittsfield-area PCPs 
accepting new patients and 
the sometimes long waits for 
appointments, Pat made sure to 
give Carolyn the lowdown not 
only on Massachusetts Medicare 
Advantage plans, but also on the 
various Medigap supplements 
available, and their varying costs. 

“With a supplement, you can 
take that anywhere you want to 
go, as long as that doctor accepts 

Medicare,” Pat explained. 
One tip from Pat was especially 

valuable, given the Pittsfield 
doctor deficiency. “Instead of  
choosing a plan first,” Carolyn 
said, “Pat advised me to find a 
PCP I liked who was accepting 
new patients, and then to ask 
which plans that practice 
accepted. That was a big help.” 

After less than an hour 
chatting with Pat, Carolyn had 
in hand all the web addresses, 
phone numbers and paperwork 
she needed to get started. She 
still had work to do, but thanks to 
Pat’s advice, she knew where to 
begin, and how to take each step 
that followed. 

Today Carolyn has her 
Massachusetts  healthcare 
services set up and looking after 
her, thanks to following the path 
Pat set her on. 

Sometimes all you need is 
someone to point you in the right 
direction.

* https://bettermedicarealliance.
org/news/65-of-seniors-on-medicare-
are-unfamiliar-with-medicare-
advantage/

Retired nurse Carolyn Averill in her Pittsfield home

SHINE is Everywhere, 
for Anyone 

SHINE stands for “Serving 
Health Insurance Needs of  
Everyone.” Everyone in one 
state, that is, since not every 
state has SHINE. Massachusetts, 
Florida, and the District of  
Columbia all have SHINE 
programs, although Florida 
builds its program name from 
“Serving Health Insurance 
Needs of  Elders.” Potato potahto. 

SHINE programs are versions 
of  State Health Insurance 
Assistance Programs (SHIPs), 
and while other states may not 
have SHINE, all have some form 
of  SHIP, as required by the Older 
Americans Act of  1965. 
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Our community is a destination for those seeking a fulfilling and
worry-free lifestyle. At Sweetwood, seniors living independently
discover a range of amenities designed to enrich their everyday
experiences. Our commitment extends beyond just offering a
place to live—we provide an unwavering dedication to well-being.

CALL (413) 458-8371 | SWEETWOODLIVING.COM

State Home Care Changes  
continued from page 3

On July 1, 2025, AGE instituted 
Managed Intake for the first 
time since 2016. Managed Intake 
prohibits Elder Services from 

enrolling clients in the State 
Home Care Program who are 
Priority Level 4 except under 
limited circumstances. Priority 

Level 4 clients are individuals with 
limited formal/informal supports 
and a critical unmet need of  meal 
preparation. In addition to meal 
preparation, these individuals 
may also have additional 
“non-critical” needs such as 
housework, laundry, non-medical 
transportation, or socialization. 
Our Meals on Wheels program 
is able to provide meals to these 
individuals. However, other “non-
critical” needs go unmet since 
they are not enrolled in the State 
Home Care program. Essentially, 
Managed Intake creates wait lists, 
meaning seniors may wait longer 
to receive needed support, which 
also creates an additional burden 
for the caregivers they rely on.

We have been spared from 
significant changes to our federal 
programs, at least for now, and 
although these circumstances 
are not ideal, we will continue 
managing the ECOP cap and 
Priority Level IV Managed 
Intake as best we can. Of  greater 
concern to us and to everyone 
living in Massachusetts is how 
President Trump’s reconciliation 
bill will drastically reduce 
Medicaid spending. Though a 
relatively small percentage of  
Elder Services’ budget is funded 
by MassHealth, we are concerned 
that when the Medicaid cuts 
occur, the Commonwealth will 
reduce our funding to shore 
up other services Medicaid 
no longer funds. I should note 
that about 70% of  residents in 
Massachusetts nursing homes 
are covered by MassHealth, and 
Medicaid funding helps many 

seniors afford their Medicare 
coverage. 

It is safe to say some rough 
sailing lies ahead. We will, as 
we always have, find our way 
through it by remaining focused 
on doing what we can for those we 
serve. I will keep you updated on 
significant developments moving 
forward. 

Until next time be good, be kind 
and be careful.

Thinking about making a change to your Medicare plan 
or coverage choices? The window for doing that – the annual 
Medicare Open Enrollment period – opens October 15 and closes 
December 7.  

During that window, you can re-evaluate your Part C (Medicare 
Advantage) and Part D (Prescription Drug) plans, and add, drop 
or switch to another plan that better suits your needs and budget 
and ensures appropriate coverage for the upcoming year. 

Our SHINE program is available year-round at Elder Services 
to assist Medicare beneficiaries with enrolling in Medicare, 
evaluating coverage for existing beneficiaries, making changes 
and screening for insurance-related public benefits.  

There is no cost or eligibility criteria for making an 
appointment with a SHINE counselor, which you can do by 
calling Elder Services at 413-499-0524. We’re here to help.

Medicare Open 
Enrollment 
Starts Soon! 
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CE High Heating Bills a Worry? Here’s Help

by Elder Services Staff 

Many older adults feel a chill 
as winter comes on – a breeze 
having more to do with budget 
than blizzards. 

Given the ever-rising cost of  
fuel to heat our homes – whether 
oil, natural gas or electricity 
– and the unpredictability of  
winter temps in the Berkshires, 
many older adults worry whether 
the funds they’ve earmarked 
for home heating will last until 
spring. 

Fortunately, a wide range of  
programs offer ways to moderate 
or even reduce the cost of  winter 
warmth. And the more acute your 
need, the more help you’ll find 
available.  

Some programs have specific 
eligibility requirements related 
to income, veteran status, 
participation in other assistance 
programs or other criteria. But 
regardless of  their status, most 
older adults who need help can 
find help, through one or more of  
these programs. 

Here are ways you can ensure a 
cozy winter on a budget.  

Berkshire Community 
Action Council (BCAC) is the 
local agency that administers the 
federal Low Income Home Energy 
Assistance Program (LIHEAP), 
which helps low-income people 
pay for part of  the cost of  their 
primary source of  heat from 
November 1 through April 30. 
Renters whose heat is included 
in their rent may also be eligible. 
To apply, visit the BCAC online 
customer portal at toapply.org/
BCAC or call 413-445-4503. 
BCAC typically starts taking 
telephone appointments for new 
applicants in mid-October. 

BCAC is also the area 
a d m i n i s t r a t o r  f o r  t h e 
Heating System Repair 
and Replacement Program 
(HEARTWAP), which provides 
emergency heating system 
repair and replacement services 
to low-income households. To 
apply, call BCAC (after October 1) 
at 413-445-4503. 

Green Energy Consumers 
Alliance is a statewide heating 
oil co-op offering members lower 

prices than the typical consumer 
cost for a gallon of  home heating 
oil. The basic membership fee for 
seniors is $15 for 1 year, and the 
program is free for fuel assistance 
recipients. The alliance serves 
all of  Berkshire County except 
Florida and North Egremont. Call 
617-397-5199. 

Eversource offers discount 
gas or electric rates for income-
eligible residential customers 
who participate in certain state 
and federal assistance programs 
(including Medicaid, SNAP, 
some VA programs and others) 
and whose income does not 
exceed 60% of  the state median 
income. Eversource also offers 
payment plans to forestall service 
disconnections if  you fall behind. 
Call Eversource at 877-963-2632 
to learn more and apply. 

Berkshire Gas Company 
(BGC) offers plans that average 
higher winter gas bills with 
lower summer bills for a steady, 
affordable payment year ‘round. 
BGC also lets customers with 
overdue charges arrange an 
installment payment plan, and 
offers discounted fuel delivery 
charges to low-income customers 
who receive public assistance 
benefits and meet income limits. 

For more information, call 800-
292-5012. 

Salvation Army administers 
the Good Neighbor Energy 
Fund (GNEF), which helps 
q u a l i f i e d  M a s s a c h u s e t t s 
residents pay electric, gas and 
oil bills when, due to temporary 
financial difficulty, they can’t 
meet their energy expenses 
and aren’t eligible for state or 
federal assistance. Those who 
qualify may receive up to $500 
per household, per heating 
season. The program is available 
from January 2 until funds run 
out. For more information, call 
Pittsfield Corps at 413-442-
0624 or North Adams Corps 
at 413-663-7987, or visit www.
magoodneighbor.org. 

MassSave  offers no-cost 
home energy assessments to 
help homeowners make money-
saving improvements that reduce 
electricity and heating fuel use. 
To see which rebates, loans, home 
energy assessments or other 
energy programs are available, 
call 866-527-7283 or visit www.
masssave.com. 

Veterans’ Services offers 
Chapter 115 benefits, which 
provide cash and medical 
assistance to  low-income 

Massachusetts wartime veterans 
and their families who need 
immediate help, including help 
affording fuel. To determine 
eligibility, visit the Massachusetts 
Veteran Benefit Calculator 
at massvetben.org or call the 
Veterans Services Officer (VSO) 
in your area. You can find your 
VSO through the VSO finder at 
massvetben.org/find-your-vso. 

If  despite your best efforts 
you fall behind on your energy 
bills, try not to worry about a 
utility cutting off  your service. 
Massachusetts law prevents 
utility companies from shutting 
off  service to senior households 
and homes of  people with serious 
illnesses who cannot afford to pay 
their utility bills, and shutting 
off  tenants whose landlords are 
responsible for utility bills. Low-
income people who would be 
without heat during the winter 
are eligible for shutoff  protection. 
Beware of  scammers who 
threaten immediate termination 
– bona fide regulated utility 
companies don’t make such 
threats.  

If  you feel you are at risk of  
losing heat, call Elder Services at 
413-499-0524 and tell us what’s 
happening. 
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The following donations were received between July 1, 2025 and August 31, 2025.
Donations received on or after August 31, 2025 will appear in the next issue of Berkshire Senior. 

Thank You to Our Donors:
Elder Independence 
Donations
Adriana Brown
Peter and Linda Strassell
Susan Cook
Walter and Mary Blair
Joan Bates
Alex and Susan Seseske
Patricia Choquette
Brian Kelly
Dr. Frederic Hyman
Celia and Ronald Burdick
Marilyn Manning
Bernard Pinsonnault
John Keenum
Judith Williams
Richard and Adela Jzyk
William and Sandra Walley
Esther Schmidt
Robin Renders
Joel and Patrice Less
Kathryn and Paul Nash
Robert Hildebrand
Vincent Sandull
Leda Melideo
Allan and Susan Pike
Edward and Constance 

Ladouceur
Ronald Brown
Uldis and Maija Surmanis
Thomas Dillon
Paul Lockenwitz
Debra Kelly
Linda Fales
Daniel and Jeanne Boino
David and Edith Tully
Joanne Seymour
Ronald Cretaro
Robert and Georgiana Bartini
Tom Fontaine
Gina Vinciguerra
Wayne Klug
Joseph Havrilla
Russell Kenyon
Nancy Bonvillain
Ernest Desanty
Daniel and Emma Connors
Peter and Maryanne Belouin
Steven and Teresa Hayner
Edward Van Dyke
Barbara Bennett
Kathleen Burke
Margaret Holub and Edward Cahill
John Kellogg
Arlene Bard
Jay and Joan Gold
Carolyn Renzi
Cynthia Daunais Lawrence
Faith Newmark

Frank Lagowski
Maureen Lagowski
Jean Veazie
Robert and Donna Sermini
Mary Garofano
Neville Toye
Pamela Weatherbee
John and Joanne Mallory
Richard Nichols
John and Carole Genzabella
Terry Cardin
Sarah Henry
Pamela Giroux
Norman and Rosanne Schutz
Jane Ruzicka
Joyce Orell
James Armstrong
Beverly Reynolds
Donald Hanson
John Trimarchi
Harry Morey
Nancy Prezenik
Richard and Sandra Cobb
Paula Wells
Barbara Mandler
Patti Annechiarico
Debra Megas
Beth Bourdon
Philip Rich
John Bissell
Peter Karpenski
Bernard and Kathleen Gregory
Jeanne Holcomb
Richard and Kathleen Luczynski
Charlotte O’Brien
Mark Brazeau
William and Janine Reid
Linda Vanjura
Helaine Rose
Jo Ann Lancaster
Gary and Mary Shipp
Andrew Finkelstein
John Philpott
Kathryn Korte
Thomas and Victoria Sedgwick
Fern Lavelle
Christine Blake
Susan Ricci
David and Ruth Zappula
Margaret Biron
June Thomas
James Kimball III
Norma Tomkowicz
Alice and Martin Jonas
Jon Bak
Roger Bowlby
Ronald Bourgoin
Joseph and Lucy Gosselin
Pledgeling Foundation

Joseph and Nancy Tirrell
Kathleen and Raymond  Purcell
Drs. Alan and Roselle Chartock
Peter and Karen Sinopoli
Constance Metall
Louise Frankenberg
Pamela Weatherbee
George and Patricia Kellar
Beverly  Stumpek
Barbara Feakes
John and Joanne Notsley
Carmeen Donati
Barbara Tassone
Alexander Smith
John Pryzby
John and Ada Masiero
Nicholas Kirchner
Donna Pignatelli
Gilbert and Norma d’Oliveira
Charities Aid Foundation America
Peter and Susan LePrevost
Nancy Borges
Frank Battista
Barbara Delmolino
Lee McClelland
Jim and Bunny Whitman
Cheryl Chalmers
Margaret Christiansen
Mario and Marie Trapani
Steven Rogers
Bruce Bernstein
Alexander and Judith Nardacci
Joseph and Nancy Tirrell
Lane Voloscove 
Barbara Zheutlin
Derek Dabrowski
Kristine McAlister

SHINE Donations 
Cynthia Armstrong 
John and Deborah De Forest

Meals on Wheels 
Donations 
Tamar Schrager
Alice Rose
Lavina and Barbara Perri
Margaret Christiansen
Pittsfield Council on Aging
Stefanie Weber

Money Management 
Shelley Crippa

Memorial Donations
In Memory of: Francis Ricci
Robin and Donald Poirot
Joseph and Pauline Scalise 

William and Rose Ann Sturgeon
Dorothy Willis and Sharon 

Billetter
Virginia and Gerald Coppola
Marry  Curry Proskin
Paul and Karen Kulpa
Karen McHugh
James Penna
Patricia Ricci
Alan and Judith White
David and Katherine Yon
Joe and Celia Ferro
Joan McColgan and Dot 

Clairmont
Joseph and Elizabeth Gingras
John Ricci
Jeanne Talora
Edward and Jean Simmons
Jeffrey and Linda Talbott
Judith Bernardo
Peter Karpenski
Kate Betters
William and Kathie Brown
Joseph Dalo
George and Sharon Ferry
Robert and Patrica  Gellar
James and Marie Kuhn
J. Michael and Maryann 

McKenney
Cornelius and Kathleen 

McMahon
Patrick and Barbara Mooney
Patricia Steel
Margaret Rizzo and Michelle 

Martin
Judith Moynihan
Nancy and Raymond Woitkowski
Patrick and Lois Ricci
Rebecca Lichtenfels
Robert and Ann Morris
Estelle Graziola
Ronald Ricci
Fred and Sharon Lichtenfels
Carol Pomeroy
Kathleen  Winters
Elizabeth  Powanda
Mallory Finne
Kathleen  Winters

In Memory of: Sully Garofano 
Tom Zanconato
William Mulholland
William and Ann McLaren
Kathryn Goerlach
Karen and Scott Murray
Paul and Linda Sinopoli
William and Martha Huggins
Noel and Paula Blagg
Mark and Laurie Gingras
Marilyn DeRosa

Thomas Island Association 
Joan Middleton
Lisa Connors
Gerard Krupka
Philip and Karen Adamo

In Memory of: James Gaunt
Matthew Cripps
David and Doris Fenwick
Judith and Elmer Douglas
C and J Mulhern
Elise Senecal and Orinda Folger 
Hill Engineering Architects
Thomas and Carol Mullaney
Suzanne and Katherine 

Jekanowski
Stefano Caiola
Megean Garvin

In Memory of: Donald Dupuis 
William and Anna Delmolino
Janet and Russell Smith
James Barnes
Francis and Dorothy Schonfelder

In Memory of: Clyde Decorie
Piche Family Living Trust

In Memory of: Eva Grippaldi 
Mary Ellen Nielsen
Michael and Marion O’Neill
In Memory of: Annie, Oz, Jack 
and Elvis
Nancy Stuart 
In Memory of: William 
Broderick
Katherine Broderick 
In Memory of:  
Edward F. New, Jr. 
Christine Castellon

In Memory of: Kevin Doolan 
Michael Doolan 

In Memory of: Mariann Lacey
Richard and Joanne Lacey 

In Memory of: Larry Lipani
Robert and Lee Watroba 
In Memory of: Remo and John 
DiTomasso
Janice DiTomasso 
In Memory of: Reno and 
Norma
Scott and Jane LePrevost 
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Small Talk Makes 
a Big Difference
by Peter Olsen 

“I live in a retirement home 
with dozens of  other folks, but 
still, I feel lonely and isolated. 
Why is that?” 

“I used to have lots of  friends, 
but since my husband died, they 
no longer keep in touch with me. 
I’m very lonely now.”  

Folks can become socially 
isolated for a variety of  reasons: 
leaving the workplace, the death 
of  a spouse or no longer being 
the hub of  a family. Some find it 
difficult to reach out to friends 
and other people. There is a 
stigma around loneliness, and 
seniors tend not to ask for help 
because of  pride. 

When was the last time you 
had a random chat with a cashier 
or joked with someone you met 
at the drug store? Or nodded at 
the neighbor watering his lawn? 
Or addressed a question to a 
stranger? Sounds small, right? 
Harmless little chats. But if  you 
are living alone, these small 
conversations can do wonders 
for your heart and mind, more so 
than you might realize.  

Small talk isn’t just noise; 
it’s nourishing. These random 
conversations can quietly stitch 
joy and purpose right back into 
your day. Small talk is not just 
a line, but a lifeline. My friend, 
who lives alone, told me he went 
almost a week without talking to 
anyone – no phone calls, no visits, 
just the creak of  the floorboards 
and the hum of  the refrigerator.  

Then the mailman came 
with a package for him to sign. 
“Please sign here,” the mailman 
said. My friend told me, “His 
acknowledgement of  me landed 
softly, but for a moment, I was 
someone again.”  

Seniors have spent a lifetime 
building charm and wisdom, but 
without practice, it fades away. 
That’s why conversation at the 
drug store or supermarket isn’t 
just killing time – it’s lubricating 
your brain gears. Small talk, 
or random conversations, get 
people to remember your name. It 
reminds your brain that you are 
still capable of  connecting with 
other people. 

Small talk opens doors to 
unexpected friendships. Even 
a throwaway comment next to 
the laundry detergent at the 
supermarket can change a day. 

Small talk makes you vulnerable 
to new friends. When you are 
having small talk, even a simple, 
random comment kicks your 
brain into gear in all sorts of  
ways. And in a world where you 
start to feel like maybe you never 
matter, along comes some chance 
at small talk, and Ah! what a gift. 
It gives you another tiny chance 
to slip some of  your own story 
into the chat. 

Small talk forces your brain 
to stay awake. The moment you 
engage in it, the sharper you 
stay. Feeling sharp dismisses 
personal loneliness and feelings 
of  isolation. You don’t need to 
take a class; just engaging with a 
fellow human will do.  

There is no shortage of  funny 
stories, random facts, or personal 
opinions floating around in your 
mind, just waiting for a chance 

to come out. A neighbor walks 
up and says,” Did you hear the 
thunder last night?” and just 
like that, you’re pulled back into 
the present, away from lonely 
thoughts of  the past. 

Living alone, it sometimes feels 
like the world has forgotten you. 
You go from being someone’s 
spouse, someone’s parent or 
someone’s coworker to being just 
someone. But small talk has a 
way of  reintroducing you to the 
community. 

You make eye contact, 
exchange some small talk, 
respond to a question, or make a 
comment, and suddenly, you have 
regained control of  your life. You 
are once again in charge. You are 
no longer alone. 

( O u r  t h a n k s  t o  t h e 
“Golden Years” for additional 
information.) 

“Seniors have spent 
a lifetime building 

charm and wisdom, 
but without practice, 

it fades away”
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 The Joy of Gratitude
by Susan Guerrero 

Some things in life are scary, 
while others bring a sense of  
gratitude and peace. The months of  
October and November offer both. 

Now that the oppressive heat 
and high humidity of  summer 
are history, Berkshire County 
residents can bask in the cool 
temps of  autumn for several 
weeks, and then, in November, 
plunge into the chilly temps 
before winter arrives with glittery 
snow and face-freezing winds. 

October brings the startling 
beauty of  fall foliage. Seeing 
millions upon millions of  leaves 
changing from green to brilliant 
orange, scarlet, rust, and yellow 
is quite a spectacular gift. 

Roadside stands look like 
living works of  art with a 
pre ponderance of  orange 
pumpkins ranging from baseball-
sized to gargantuan. They 
are often neatly arranged in 
precision order near decorative 
bunches of  dried corn cobs 
that people hang on their front 
doors. There are also gourds in all 
kinds of  shapes including some 
that look like long-necked geese.  

Q u a i n t  b o u q u e t s  o f  
chrysanthemums in fall colors, 
and sunflowers, sometimes 
arranged in mason jars, call out 
to be purchased and placed on 
kitchen or dining room tables. 

Who can forget getting dressed 
in homemade costumes on frosty 
Halloween nights, equipped with 
pillowcases ready to be filled with 
sweet loot? Bands of  miniature 
cowboys, dinosaurs, ghosts, 
hobos, monsters, princesses 
and other creatures went up 
to houses with porch lights on 
and rang the doorbells. As soon 
as the homeowners opened the 
door, even a crack, small crowds 
screamed out “Trick or treat!” 

What fun it was to get home, sit 
on the living room rug, and empty 
out those packed pillowcases. 
The mounds of  candies would 
last at least a couple of  weeks, 
even after sharing the faves with 
moms and dads. 

When the howls, screams, 

and frightfully delicious events 
of  October end, people welcome 
November. While often cold and 
colorless, with bare-branched 
trees looking sad against gray 
skies, this month has a very 
special holiday to look forward 
to, namely Thanksgiving. 

As inviting as this food-filled 
holiday is, for some people it 
invokes a feeling of  loneliness, 
especially if  they don’t have 
family members nearby to share 
the holiday with. 

One can wallow for a bit in the 
bittersweet recollections of  the 
past. But then it’s helpful to switch 
to a more positive mindset through 
gratitude and acknowledging the 
gift of  the present. 

Thanksgiving still reigns 

supreme in November, even 
if  one has passed the torch of  
cooking the big bird to someone 
else. The smell of  turkey baking 
to crisp, golden perfection in the 
oven still makes mouths water. 
Just thinking about the fixings, 
too, makes a person look forward 
to Thanksgiving dinner. There’s 
almost always fluffy whipped 
potatoes, thick and tasty gravy, 
delectable stuffing, green bean 
casserole with crispy onions on 
top, creamed onions or honeyed 
carrots, and sweet, deep-red 
jellied cranberry sauce, wiggling 
on a small plate. 

As for desserts, who can pass 
up homemade apple pie with a 
plop of  vanilla ice cream on top, 
or slices of  date nut or banana 

bread? Some households still go 
all-out with a variety of  desserts 
such as pecan and pumpkin pies, 
coconut cake, or trays of  all kinds 
of  cookies.  

Thanksgiving is no time to 
count calories, that’s for sure. 
They can go out the window with 
the bare turkey carcass – unless, 
of  course, one chooses to save the 
bones for soup. 

It’s an absolutely perfect time 
to think of  inviting someone 
you know is going to be without 
family on the holiday. The joy of  
sharing company, as well as the 
meal, would spread to the giver 
as well as to the invited guest. It’s 
always special to include others 
in such a thoughtful way, to 
assuage loneliness, and to forget, 
for at least a few hours, the chaos 
of  the world. 

There are still so many things 
for which to be thankful. Before 
Thanksgiving, with pen and 
paper in hand, it might be good 
practice to write down a few 
things for which to be thankful. 

Some of  these could be faith in 
God, the Creator and Master of  
the Universe; the gifts of  eyesight 
and hearing; good aspects of  
one’s current health; the ability 
to laugh and talk with children 
whose light and enthusiasm can 
lift the saddest heart; breath in 
one’s lungs; good music; sweet 
memories; wind rustling through 
the trees; sunshine making 
shadowy patterns on the ground; 
and the absolute joy of  still being 
very much alive on this earth. 

Oh yes, and remember to be 
thankful for that delicious Tom 
Turkey dinner, even if  someone 
else cooked it.  

“As inviting as this 
food-filled holiday 

is, for some people it 
invokes a feeling of  

loneliness” 
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Elder Services’ 2025 Summer Picnic
On the afternoon of  August 15, Elder Services staff  and 
volunteers gathered on the shore of  Onota Lake for our 
annual picnic, featuring a delicious lunch in the shade, words 
of  wisdom from Executive Director Chris McLaughlin, Ben & 
Jerry’s ice cream, relaxing conversations in the breeze off  the 
lake, and as always, a fiercely contested game of  cornhole! 
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Elder Services’ 2025 Summer Picnic
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by Sheri Iodice, Registered 
Dietitian Nutritionist 

Autumn is a feast for the 
senses as it brings sparkling blue 
skies, cooler nights and golden 
leaves. A New England autumn 
begins too soon and ends too fast. 
Nevertheless, the hearty smell in 
the air that rides on a cool breeze 
is so delightful.  

As is customary, the birds 
will head south and the harvest 
will come in, and we will again 
celebrate the best of  this season. 
Fortunately for us, the comforting 
and fragrant taste of  apples, 
either freshly picked or baked in 
a pie, are here to amuse our taste 
buds. For older adults, this season 
offers more than just beauty – it’s 
a time to nourish the body and 
soul. 

Apples, in particular, are a 
seasonal superfood that can 
support wellness in aging, 
offering both nutritional benefits 
and opportunities for joyful 
connection.  

The nutritional power of apples  
Apples are more than a fall 

favorite – they’re packed with 
health benefits that are especially 
valuable for seniors:  

• Heart Health: Rich in 
soluble fiber (especially pectin), 
apples help lower cholesterol and 
support cardiovascular health.  

• Blood Sugar Regulation: 
The f iber in apples slows 
digestion, helping to stabilize 
blood sugar levels.  

• Brain Boost: Antioxidants 
like quercetin may protect brain 
cells and reduce the risk of  
cognitive decline.  

• Digestive Support: Apples 
aid digestion and can help 
prevent constipation, a common 
issue among older adults.  

• Hydration & Satiety: With 
high water content, apples help 
keep you hydrated and feeling 
full.  

Tip:  Choose softer apple 

varieties like McIntosh or bake 
apples to make them easier 
to chew for those with dental 
concerns.  

Easy, elder-friendly apple recipes  
Cooking with apples doesn’t 

have to be complicated. Here are 
a few simple, nutritious recipes 
tailored for older adults. 

Warm baked apples  
1.	Core apples and fill with 

cinnamon, raisins, and a 
touch of  honey.  

2.	Bake or microwave until soft 
and fragrant.  

3.	Serve warm with a dollop of  
Greek yogurt.  

Homemade applesauce 
1.	Peel and chop apples, simmer 

with a splash of  water and 
cinnamon.  

2.	Mash or blend to desired 
consistency.   

3.	No added sugar needed – let 
the apples shine!  

Apple oatmeal  
1.	Stir chopped apples into 

oatmeal while cooking.  
2.	Add walnuts or flaxseed for 

extra omega-3s.  
3.	Enjoy a cozy, heart-healthy 

breakfast.  

Apple & cheese snack plate  
1.	Pair apple slices with mild 

cheeses like cheddar or brie.  
2.	Add whole grain crackers for 

a balanced snack.  

Apples in daily wellness 
routines  

Incorporating apples into daily 
life can be both nourishing and 
joyful:  

• Morning rituals: Start the 
day with a warm apple tea or 
apple-infused water.  

• Mindful eating: Savor 

the texture, flavor, and aroma 
of  apples – great for sensory 
stimulation.  

• Social connection: Host 
apple-themed gatherings, like a 
tasting party or baking afternoon, 
to foster community.  

• Gardening & picking: If  
mobility allows, visiting orchards 
or growing apple trees can be 
therapeutic and fun.  

Embracing the season with 
purpose 

Autumn is a season of  
reflection, warmth, and harvest. 
By embracing apples as part of  
a wellness routine, anyone can 
enjoy improved health, deeper 
connections, and the simple 
pleasures of  the season. Whether 
through a bite of  a crisp apple 
or a shared story over cider, the 
healing harvest is a gift worth 
savoring. 

The Healing Harvest: Apples and 
Autumn Wellness for Seniors
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‘Tis the season to be wary, 
 Fa la la la la, la la la la
By Perry Burdick 

One of  the wonders of  the 
written word is that it often 
sounds a lot better in your head 
than it would if  I actually sang it 
out loud. Singing is not one of  my 
strong points. 

You may have noticed the word 
wary. With the holiday season 
rapidly approaching, now is the 
time – once again – to be alert 
for the many scammers trying to 
separate you from your money. 

I’m taking a different approach 
in this article. Instead of  listing 
every current scam, I’ll focus on 
how to avoid any scam. Let’s start 
with how scammers try to reach 
you: by phone (cell or landline), 
email, postal mail, text message, 
social media, or – less commonly 
– face to face. The goal is always 
the same: to create urgency so 
you react recklessly. 

For example, you might get 
a call from your “grandson”: 
“Gramma, I’m in jail and need 
$500 for bail.” It sounds like him, 
and the caller ID even shows his 
number. Your knee-jerk reaction 
is to help. That’s exactly what 
scammers count on. What should 
you do? Stop – just stop – and 
think clearly. 

In fact, that approach will help 
prevent all scams. Here’s a list of  
things to remember: 

Verify before you help. If  
someone calls claiming to be a 
family member in trouble, hang 
up and call them back on their 
real number, or confirm with 
another relative. Don’t use call 
history to redial. Dial the number 
yourself. 

Banks and gover nment 
agencies won’t call or email 
asking for account numbers, 
passwords, or Social Security 
numbers. If  someone does, it’s a 
scam. 

Never  tr ust  cal ler  ID. 
Scammers can spoof  phone 
numbers to make it appear 

as though a family member, 
a  business,  or  even law 
enforcement is calling. 

Be suspicious of  urgency. 
“Act now,” “limited time,” “your 
account will be closed,” or “your 
loved one is in danger” are all 
designed to make you panic and 
bypass clear thinking. 

Don’t click on suspicious links. 
Emails or texts with urgent 
warnings or “click here to verify” 
messages often lead to fake sites 
that steal your login info. 

Type the address yourself. 
If  you get a message from your 
bank, Amazon, PayPal, or any 
company, open a browser and 
type the official website address 
instead of  clicking a link. 

Don’t pay with gift cards, 
cryptocurrency or wire transfers. 
Legitimate businesses and 
government offices don’t ask for 

those. Scammers do. 
Ignore random tech support 

calls. Microsoft, Apple, or “your 
internet provider” won’t call 
you out of  the blue to say your 
computer has a virus. 

Shred sensitive documents. 
Bank statements, medical bills, 
or anything with personal details 
should be destroyed before going 
in the trash. Avoid the dumpster 
divers! 

Use strong, unique passwords 
a n d  e n a b l e  t w o - f a c t o r 
authentication (2FA). Even if  
a scammer gets one password, 
they won’t be able to unlock 
everything. 

Trust your gut. If  something 
feels “off,” it probably is. Stop, 
think, and verify before acting. 

Keep these facts in mind and 
act accordingly the next time a 
scammer contacts you. 

And now, I’ll leave you with 
this little jingle (to the tune of  
Jingle Bells): 

Don’t get scammed, 
don’t get scammed, 

Pause and check the source! 

Banks won’t ask for gift card 
codes, 

Be safe and stay on course! 

Don’t get scammed,  
don’t get scammed, 

Check the call you take! 

Numbers on your screen  
can lie, 

So hang up for safety’s sake! 

Have a happy and safe holiday 
season.
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235Walker Street, Lenox, MA • 413-614-3400

LIFE CARE & YOU
AT KIMBALL FARMS
You deserve a Life Care community with a reputation for stimulating social
experiences, exceptional service, strong staffing and a welcoming, comfortable
environment. No matter what your care needs are, the best will be available.
Kimball Farms offers all this and more:

• Financial security and long-term
predictability

• Estate preservation

• Quality care no matter what your
health care needs are

• Guaranteed access to health care
accommodations

• Great personal peace of mind

• The gift of a lifetime for your children

“Living at Kimball Farms gives me
the freedom to spend my time
doing the things I enjoy.”

—Dave, Kimball Farms Life Care Resident

2013
GOLD

To learnmore, seemoreandmeetpeoplewhodomore,
please call 413-614-3400orvisitwww.kimballfarms.org

What defines us?
Compassion. Integrity.

Community.
Integritus Healthcare.
Because you are a

part ofus.
PROVIDING CARE YOU
CAN COUNT ON:
• Short-term recovery stays
• Physical, occupational &
speech therapy

• Long-term, inpatient
skilled care

• Respite stays
• Hospice care

FAIRVIEW COMMONS • HILLCREST COMMONS
KIMBALL FARMS NURSING CARE CENTER

MT. GREYLOCK EXTENDED CARE • NORTH ADAMS COMMONS
WILLIAMSTOWN COMMONS

800-445-4560
www.integritushealthcare.org

If You Need Transportation Assistance
We Are Available

Serving All of
New England & New York

18 Oak St., Pittsfield, MA • (413) 447-3800

You name it,
we do it!

Established in
2003

• Medical Appointments
• Holiday Get Togethers
• Dinner
• Shopping
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Marketed &
Managed by

176 Columbus Ave.
Pittsfield, MA
413-443-9125

aberkshiretown@oconnells.com
oconnellseniorliving.com

Let Us Welcome You Home
Berkshiretown Apartments
Appleton Managed Properties

Providing Quality, Affordable “Smoke
Free” Senior Living in Western and

Central Massachusetts for over 40 years!

OurApartments
ALWAYS Include

• Rent is Income Based
• All Utilities Included
• Appliances &Window
Coverings

• On-Site Laundry
• Elevator
• Planned Activities
• Professional Staff

• Resident Services
• Convenient Location
• Controlled Entry
• Private Balconies

(for most apartments)
• We are Pet Friendly
• 24 Hour Emergency
Maintenance Services

Heat & Hot Water

Savino
Empire Monuments, Inc.

Est. 1931
Complete Service of

Monuments & Markers

100 Wahconah St.
Pittsfield, MA 01201

(413) 442-4149

Donna Brewer, Owner
Steven J Brewer, Director

Featuring guest speaker Robin Lipson, 
Secretary of the Massachusetts Executive 

Office of Aging & Independence.

Please join us as we celebrate our Agency’s 
remarkable achievements in 2025!

October 24, 2025  |  11:30 AM
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MONUMENTS • MARKERS • LETTERING

413-499-1750
234 Wahconah

Street
Pittsfield
MA 01201

Ombudsman: A Wingman for 
Long-Term Care Residents

Let’s get this out of  the way: 
There are indeed wonderful 
nursing homes, facilities where 
residents are happy and healthy, 
and where their loved ones feel 
good about the caregiving they 
observe. But we all know there 
are facilities that could do better. 

In 2020, the Committee on 
Quality of  Care in Nursing 
Homes took a deep dive into how 
the United States delivers nursing 
home care. Their study concluded 
that the nursing home sector has 
suffered for decades from both 
underinvestment in ensuring 
quality of  care and a lack of  
accountability for how resources 
are allocated.1 

No one knows more about the 
quality of  care in a home than the 
residents themselves. But how 
does a resident experiencing a 
problem go about fixing it? 

Enter the ombudsman, the 
resident’s wingman, BFF and 
ride-or-die in long-term care 
settings. Trained in areas 
like facility regulations and 
negotiating, an ombudsman visits 
nursing home residents to learn 
about any concerns they may 
have, big or little. 

Ombudsmen are assigned to 
specific nursing homes, visiting 
each weekly. Their services 
are free of  charge, completely 
confidential, and available not 
only to residents, but to their 
family members and caregivers, 
as well. 

Under the federal Older 
Americans Act, every state is 
required to have an ombudsman 
p r o g r a m  t h a t  a d d r e s s e s 
complaints and advocates for 
improvements in the long-term 
care system. Elder Services 
manages a team of  volunteer 
ombudsmen deployed to 13 
facilities throughout Berkshire 
County. 

Residents or their loved ones 
may talk to an ombudsman about 
their rights and responsibilities, 
loss of  personal items, conflicts 
with staff  or complaints about 
facility policies. Sometimes 
ombudsmen hear about more 
serious problems, such as abuse 
or neglect, poor quality of  care, 
inadequate food, medication 
errors, improper transfer or 
discharge, and violations of  
residents’ rights, dignity and 
privacy.  

How an ombudsman responds 
often depends on the nature of  
the complaint and other factors, 
such as the residents’ ability or 
inability to speak on their own 
behalf.  

An ombudsman may choose 
to educate residents about their 
rights and empower them to 
resolve their own concerns, so 
they can look after their interests 
even when the ombudsman isn’t 
around. When that’s not enough 
to resolve a resident’s problem, 
the ombudsman may investigate 
the complaint and mediate 
directly with the facility on the 
resident’s behalf. 

A c c o r d i n g  t o  t h e 
Administration for Community 
Living, ombudsmen resolve 
more than 200,000 complaints 
annually, nationwide.2 On top of  
that, the presence of  ombudsman 
volunteers helps to reduce 
the isolation and loneliness 
experienced by many residents 
who have no family or friends 
coming to visit. 

Ombudsmen are there to help. 
Rely on them. 

Be an 
Ombudsman 

Do you like looking out for 
people who need your help? Do 
you have free time, and a way to 
get around? Make a difference 
– consider training to become 
a volunteer ombudsman. Elder 
Services can tell you how. Call 
413-499-0524.

BERKSHIRE SENIOR 
NEWSPAPER EDITORIAL 
BOARD VOLUNTEERS NEEDED

Do you look forward to reading Berkshire 
Senior? Do you have an interest in issues 
or information that are important to 
older adults and their caregivers?

We need volunteers who can share their 
creativity and writing skills to provide 
input and content to Berkshire Senior. 
We would love to have you serve on 
our Editorial Board. We meet (virtually) 
every other month for about 45 minutes 
to decide on the content of the next 
Berkshire Senior issue.

To learn more, contact Executive Director 
Christopher McLaughlin at 413-499-0524 
or (cmclaughlin@esbci.org). We look 
forward to hearing from you.
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At Wingate Living, our world-class residences are built to elevate everyday life
andmake you feel right at home –without any of the stress of maintaining a home.
And if your needs change, we’re here for you every step of the way. See what
the good life looks like. Schedule a visit and you’ll discover all we have to offer.

wingateliving.com | 413.499.1992

WHY WAIT? THE GOOD LIFE
IS CLOSER THAN YOU THINK.

Currently airing on PCTV, Channel 1301 Access Pittsfield
Broadcast schedule: 

Mondays at 5:00 p.m. ▪ Wednesday at 8:30 a.m. 
 Thursdays at 11:30 a.m. ▪ Saturdays at Noon 

Currently airing on PCTV 
Channel 1301 Access Pittsfield

Broadcast schedule:
PCTV channel 1301 

Mondays at 5 p.m., Tuesdays at 3 p.m., Thursdays at 11 a.m.  
& Saturday 11:30 a.m.

Or watch online, ON DEMAND on 
pittsfieldtv.org. 
Thank you to our friends at PCTV for all 
their help in making Berkshire Senior 
TV accessible to our community.

Berkshire Senior
 Television

Isaac Share, ESBCI Supervisor of Home & Community Based 
Programs discusses volunteering with the Director of RSVP, 

Lisa Torrey.
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When it comes to caring for seniors,
it’s a matter of trust

Meet the Berkshires Senior Care Family

Springside
255 Lebanon Ave

Pittsfield
413-499-2334
Rehabilitation
Skilled Care

Craneville Place
265 Main Street

Dalton
413-684-3212
Rehabilitation
Skilled Care

Sugar Hill
45 Main Street

Dalton
413-684-0100

Independent Living
Assisted Living • Memory Care

Visit us online at www.BaneCare.com

We help seniors live
their best possible lives.

We provide:
• Long-Term Care • Skilled Nursing & Rehabilitation Services
• Certified Memory & Dementia Care • Otpatient Rehabilitation

Berkshire Place, 290 South Street
Pittsfield, MA 01201 • berkshireplace.com

CITY/TOWN
PHONE

ADDRESS MEAL
TIMES

DAYS 
MEALS
SERVED

ADAMS
743-8333

ADAMS VISITOR CENTER
3 Hoosac Street 11:30 am Mon thru Fri

BECKET
623-8934

TOWN HALL
Route 8 11:00 am Tue, Thu

CHESHIRE
743-9719

SENIOR CENTER
119 School Street 11:30 am Mon thru Fri

DALTON
684-2000

SENIOR CENTER
40 Field Street. Ext. 12:00 pm Mon, Thu

GT. BARRINGTON
528-4118

CLAIRE TEAGUE SENIOR CTR.
909 South Main Street 11:30 am Mon thru Fri

LANESBOROUGH
448-2862

TOWN HALL
83 North Main Street 11:30 am Tues, Thu

LEE
394-4160

SENIOR CENTER
21 Crossway Village 11:45 am Mon thru Fri

LENOX
637-5535

COMMUNITY CENTER
65 Walker Street 12:00 pm Mon thru Fri

NORTH ADAMS
662-3125

SPITZER CENTER
116 Ashland Street 11:45 am                Mon thru Fri

PITTSFIELD
499-9346

RALPH J. FROIO SENIOR CTR.
330 North Street 11:30 am Mon thru Fri

PITTSFIELD- 
KOSHER*
442-2200

CONG. KNESSET ISRAEL
16 Colt Road 12:00 pm Mon, Tue, 

Thu

SHEFFIELD
229-7037

SENIOR CENTER
25 Cook Road 12:00 pm Wed & Fri

STOCKBRIDGE
298-4170 x263

SENIOR CENTER
50 Main Street 11:30 am Tues, Wed

STOCKBRIDGE
298-3222

HEATON COURT
5 Pine Street 11:30 am Thu

WILLIAMSTOWN
458-8350

HARPER CENTER 
118 Church Street 11:30 am Mon, Wed, Fri

BERKSHIRE COUNTY

Eligible seniors 60 years or older are welcome to attend any Senior Meal Site.  Reservations are 
requested 24 hours in advance.  The suggested donation is $3.00 per meal.  All contributions 
are returned to the community toward the cost of the Senior Nutrition Program.  Those 59 or 
under are welcome at the required fee of $8.00 per meal.

Elder Services of Berkshire County, Inc.

NUTRITION PROGRAM  
SENIOR COMMUNITY  

DINING CENTERS
The status and offerings of the Senior Community Dining Centers are likely to 
evolve. Please call for the latest update.

MEDICALLY TAILORED MEALS
Elder Services now provides medically tailored meals (MTMs).  
MTMs help meet the nutritional needs of seniors with health 
conditions that require specific diets such as diabetes and heart or 
kidney disease.

MTMs can be delivered to individuals at their home five days 
a week.  Menus are developed by our registered dietician and 
trained staff.

Call Elder Services at (413) 499-0524 to request a special meal such 
as pureed, cardiac, diabetic, renal or vegetarian.
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Customizable and reliable in-home care, so
you can experience a better what’s next.

(413) 442-0907
homeinstead. com/berkshire

Each Home Instead® office is an independently
owned and operated franchise of Home Instead,
Inc., an Honor company. © 2025 Home Instead, Inc.

SCAN QR CODE
FOR MORE INFO

Autumn
Find and circle all of the Autumn words.

SEPTEMBER
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