
How to Create an Account 
Purpose: This document is intended to assist learners on how to create an account for the 
Alzheimer's Association Education and Training Center. 

Platform: https://education.alz.org/sso/register 

1. Open the above link into a new tab.
2. Click “Create Account” under the words “New User”.

● Note: Google Chrome or Mozilla Firefox are the recommended browsers for
the new LMS. Please consider using one of these for best performance in
the LMS.

●​
3. After clicking “Create Account”, you will be directed to a page that asks for an email

address. Please make sure to use an email address that you have access to so
you receive any relevant communications from the LMS. After doing so, click
“Continue”.

●

https://education.alz.org/sso/register


 
4.​ On the next page, you will need to enter your profile information for your learner 

account. Please make sure to at least enter information for the required fields 
denoted by a red star. 

●​  
5.​ Once you have entered your profile information and created a password that meets 

the requirements of the Password field, scroll to the bottom of the registration form 
and click “Submit”. 

●​  
6.​ Once you have created an account, you will be logged into the LMS. You will land 

on your Learner Dashboard. Here you can see your Active Courses, browse the 
Course Catalog, and access Certificates under the Completed Courses tab. To 
register into a course, click “Course Catalog” on the lefthand side or, if you have 
not Active Courses, click “Browse Course Catalog” in the middle of the screen. 

●​  
 


